
                Cafeteria Debit Card    
School Card 

 
 
In an effort to better serve the school community we inform you that ISP has an only payment system for the 
cafeteria: The School Card.  This method of payment will be required for all students except PK-3 and PK-4 
who have no access to cafeteria services because of their schedules. 
It is a pre-paid card from Banco General that allows students to purchase snacks/meals in a faster and safe 
way.  It does not require a minimum purchase or balance.  Since this a pre-paid card system, the card holder 
can only use the money that has been previously deposited.  Parents and/or students they will be able to 
track balance trends, categorize and analyze personal spending, and create and monitor monthly budgets.  
All transactions can be verified On-line: www.bgeneral.com    24/7. 
 
Attached please find a form from Banco General to be filled out, return it with a copy of your ID card or 
passport. 
 

Frequently Asked Questions 

1. Do I need to complete a form in order to be issued my child/ren EsCool Card? 
Yes.  The bank requires that you complete a form and submit copies of your passports or ID cards.   Form 
and ID or passports copies should be return to the school. Form and directions on how to complete it are 
enclosed.   
 

2. Will cash be accepted at the cafeteria? 
NO. There will be a transition period to fully implement the system. Once over, all purchases at the 
cafeteria must be done using the pre-paid EsCool Card. 
 

3. How do I load my child/ren card? 
There are 2 methods to re-load your card: 

√ At the Banco General directly. 

√ Through On-line banking.   
 

4. What do I need to load cards at Banco General directly? 

You need to complete a deposit slip: 

 

http://www.bgeneral.com/


The bank accepts cash or checks. Checks are payable to Banco General S.A. and must have the 
account number and the student name on the back of the check. This transaction has a fee of 
US$1.00 
 

5. How do I make transactions On-line? 
For current Banco General Clients with active On-line Service it is very easy. Your EsCool account will 
automatically be added to your On-line banking and you can make transfers between accounts as 
usual at no charge. 
 

6. What if I’m a Banco General Client (have accounts in Banco General) but do not have On-line 
service active? 

You will need to request the service directly at one of the Banco General branches. Once you do this, 
transfers can be done easily. 
 

7. Can I make transactions On-line if I’m not a Banco General Client? 
Yes, if you have an active on-line service with your current bank. Check directly with your bank for 
details. 

 
8. Can I check my child/ren transactions On-line even if I’m not a Banco General client? 

Yes.  Once you receive your child/ren EsCool card you will become a Banco General Client. To 
activate Banco General on-line service, you will need to visit one of their branches and request it. 
 

9. Is there any additional fees? 

√ US$4.00 for issued card. 

√ US$2.00 for lost or stolen card. 

√ US$1.00 for deposit at bank locations. 
These fees will be directly deducted from your account. 
 

10. How do I report a lost or stolen card? 
It will be your responsibility to contact the bank directly at 263-7922 to cancel your EsCool Card.  This is a 
limited/exclusive service therefore the card can not be used outside ISP, which minimize the risk in case 
of a lost or stolen card.  To request a new card, you will need to complete a form which will be available 
at the school main office.  The school will send it to the bank and a new card will be issued within the 
next few days.  Meanwhile, the student will be allowed to pay in cash.  Please keep in mind that this is 
not a massive product therefore it is handled exclusively by one department at Banco General.    

 

11. Will students in the lower grades be assisted when using their cards? 
Yes.    K, 1st and 2nd grade students will be assisted by their teachers and T.A.s.  Remember that students 
in PK-3 and PK-4 will not participate in this program. 

 

We hope you will find this service useful and beneficial for you and/or your children. 

 

The Administration 



PROCEDURE TO COMPLETE THE FORM FOR BANCO GENERAL 
1. As per Banco General Policy, the form is available in Spanish only.   
2. First portion:  To be completed with the parent general information.  This person will be 

designated as the owner of the account and will have access online. 
3. Second portion:  To be completed in case a second person will be designated as the co-

owner of the account and will be authorized to have online access.  In this section you are 
also to include the name and ID or passport number of your child/ren who will receive a 
card. Remember not to include children in PK-3 and PK-4.   

4. At the bottom of the form please sign as in your ID or passport (legal signature) 
5. On the back of the form, you will find the contract.  Please sign it at the bottom as in your ID 

or passport. 
 

Please remember: 
 If the form is not completed properly, the bank cannot process the EsCool cards for your 

child/ren. 
 This form MUST be submitted to ISP with the required passports and ID’s copies. 

 
Thank you for your continuous support! 
 

 


