
Contact Info: (Note: For security purposes, you may be asked to 
verify your contact info, including your security answer,  
when you request help.) Phone: 855.PAY-2-
EAT   - (855) 729-2328 

 

 

2. Select I’m a Parent and select  

3. Enter your name and contact information, and 
then select   

4. Create a username and password you will easily 
remember, and confirm the password  

5. Set up a security question and answer (in case 
you do forget your login credentials) and select 

 

6. Read and accept the Terms & Conditions, 

and then select  

 
 

Email: customercare@schoolcafe.com 
Website: https://www.schoolcafe.com 

(S) 

1. At the top of your Dashboard, select  

2. Enter your student’s information as 
requested  

3. Select  

4. Verify the student found is accurate and 

select  

1. At the top of your Dashboard, select   

2. Enter payment dollar amounts for each student as desired and select    

3. (Optional) If your district allows for purchasing of other types of school items (yearbooks, fees, etc.), you 
will see a                               button, where you can enter payment amounts for those items as well. If the 
district does not accept those kinds of payments through SchoolCafé, this button will not be visible. 

4. On the Checkout screen, confirm the total and select an existing payment method, or choose   

 to add a new card. 

  a. When adding a new card, you can enter your card’s details and either save the card   (even 
making it your default payment card) or simply use it for a one-time payment. 

  

    

 



5. When you have confirmed all details, select                  to complete the payment. Funds are typically 
available at the child(ren)’s school(s) within 20 minutes. 

1. From your Dashboard, locate an individual student on your account and select the blue text next to 

‘Automatic Payment’ (the text will say either ‘Not Set’ or ‘Set for …’)  
2. In the first field, enter a Payment Amount. This amount will be paid automatically. 

3. In the next field, enter a balance threshold. This tells SchoolCafé how low the student’s balance must be 
before the payment will be made. 

4. Select a payment source or select                      to add a new card. 

5. In the last field, confirm the date that the Automatic Payment will expire. (Note: this date should be 
before your payment source expires, if possible!) 

6. Select  

  
1. From your Dashboard, locate an individual student and select the blue text next to ‘Low Balance Alert’ 

(the text will say either ‘Not Set’ or ‘Set for …’)  

2. In the first field, enter a balance threshold. This tells SchoolCafé how low the student’s balance must be 
before a low balance alert is sent to you. 

3. In the next field, enter how often you would like to receive a reminder that the student’s balance is 
below the threshold. This is helpful in case you miss an email or alert. 

4. Select  
 
For answers to frequently asked questions, and to get the most up-to-date help with this or any other 
information not covered here, please visit our website at https://www.schoolcafe.com and select 

 
In accordance with Federal civil rights law and U.S. Department of Agriculture (USDA) civil rights regulations and policies, the USDA, its Agencies, offices, and employees, and institutions participating in or administering USDA programs are 
prohibited from discriminating based on race, color, national origin, sex, disability, age, or reprisal or retaliation for prior civil rights activity in any program or activity conducted or funded by USDA.  
  
Persons with disabilities who require alternative means of communication for program information (e.g. Braille, large print, audiotape, American Sign Language, etc.), should contact the Agency (State or local) where they applied for benefits. 
Individuals who are deaf, hard of hearing or have speech disabilities may contact USDA through the Federal Relay Service at (800) 877-8339. Additionally, program information may be made available in languages other than English. 
  
To file a program complaint of discrimination, complete the USDA Program Discrimination Complaint Form, (AD-3027) found online at: http://www.ascr.usda.gov/complaint_filing_cust.html, and at any USDA office, or write a letter addressed to 
USDA and provide in the letter all of the information requested in the form. To request a copy of the complaint form, call (866) 632-9992. Submit your completed form or letter to USDA by: 
  
(1) Mail: U.S. Department of Agriculture 
Office of the Assistant Secretary for Civil Rights 
1400 Independence Avenue, SW 
Washington, D.C. 20250-9410; 

(2) Fax: (202) 690-7442; or 

(3) E-mail: program.intake@usda.gov. 

This institution is an equal opportunity provider. 

 


