Southwest Foodservice Excellence, LLC
August 28, 2020

Dear Snowflake USD Parents:
As your district’s Child Nutrition partner, we look forward to welcoming your
students back to school this Fall. Per your school district’s direction, meals will be
offered this school year to accommodate students remaining home for remote
learning:
 For students e-learning from home, all meals will be available for curbside
pickup, offered at the following locations and times: Taylor Intermediate
and Snowflake High School from 10:00am -10:45am
Safety First: We want you to know that, in this “New Normal” back-to-school
season, we have built in extra safety precautions for the preparations and serving
of all meals. These comprehensive precautions range from more frequent
sanitization of all (non-food) surfaces to regular kitchen inspections, single-serve
packaging, daily staff health check-in’s, appropriate personal protective
equipment, and ongoing onsite safety training. The safety and wellbeing of you
and your children is our top priority.
Now You Can Reserve Your Child’s Meals in Advance—through SFE-to-Go
Mobile Ordering: In addition to optimizing safety controls, we’ve been
innovating behind the scenes to ensure that your school’s nutrition program is as
easy and convenient for you and your family as possible. The result is “SFE to Go”,
an online ordering service that allows you to pre-order your children’s lunches. At
this time this service is for e-learning students only, in person students will be
eating in the cafeteria.
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Powered by the Nutrislice app, SFE-to-Go is easy to use from any digital device:
 Just download the free Nutrislice app from the App Store.
 Choose your district, school and meal occasion (SFE to Go) as directed on
the app.
 Order from the available menu items for one day or for the entire week,
noting the pick-up location. (NOTE: All orders must be submitted by no
later than 9:00 am)
 Follow payment instructions. (NOTE: To see if your child qualifies to
receive reduced priced or free meals, be sure to fill out the parent meal
application located here: susd5.org/Food-Services
 Meals will be made available for safe and easy curbside pick-up at Taylor
Intermediate and Snowflake High School from10:00 am to 10:45 am on
Monday –Friday.
We are very excited to offer this convenient option to our school parents, and we
encourage you and your child to give it a try! By ordering ahead, you will not only
guarantee that your child’s preferred meals will be ready each day, but also help
us to order ingredients as effectively as possible and minimize food waste for your
district.

If you have any questions or concerns, please feel free to contact me at
928-536-4156 X7532/ aliciac@snowflake.k12.az.us
Your Child Nutrition Partner,
Alicia Cochran ,
SFE Director of Snowflake USD Dining Services

