
Here are a few “Frequently Asked Questions”  
from the End of Year Survey 

The purpose of the survey is to assess the needs and concerns of all stakeholders. The information you 
provided helps us to be prepared for the upcoming school year. Keeping in mind that health and safety are our 
number one concern as we transition toward the opening of our campus to students, families and staff. We are 
mandated and will follow all safety and health standards as best we can. Our district recommendations are 
advisory in nature, informational in content, and are intended to assist everyone in providing a safe and 
healthful workplace and learning environment for all.  

1. Since our students are on cell phones with no income coming in, we are unable to 
pay for our child’s phone plans so they are unable to do their assignments.  

a. Instructional materials were made available both online and on paper (hard copies) at 
the same time during weekly meal distributions.  

2. School work was hard to download.  

a. Having limited bandwidth and internet connect ability has been a challenge for most. Our 
district is working to help prepare teachers for online learning and how best to face 
bandwidth and internet problems.  

3. Some teacher’s contact phone numbers were not available.  

a. Teachers are not required to give their personal phone number; however, if 
telephone (talk and text) is the best option, we will share this with our teachers in 
order to create better communication with parents during school closures or working 
from home.  

4. Was not sure how to help my son who is an ESS student.  

a. ESS services were provided to all students via text messages, google classrooms, 
email and educational packets. Our district is looking into hosting virtual workshops to 
assist our families with how to help ESS students at home.  

5. Available resources, access to educational materials.  

a. Instructional materials were made available both online and on paper (hard copies) at 
the same time during weekly meal distributions. Additional online resources and links were 
provided.  

6. The biggest challenge was internet access.  

a. Having limited bandwidth and internet connect ability has been a challenge for most. Our 
district is working to help prepare teachers for online learning, including how best to handle 
bandwidth and internet problems.  

7. Internet site was always down and there were not enough devices for all students to 
access homework.  



a. Internet services in the rural community is an ongoing concern and our district is 
reaching out to our community partners for help. We have written into our federal grants, 
the need for more technology and we are looking at each student or each family receiving 
a device for school and instructional purposes.  

8. Are plans being made if and when school will reopen?  

a. Our staff is meeting regularly to discuss our tentative plans for reopening schools. 
The Arizona Department of Education along with input from public health experts and 
education leaders across our state, have developed Arizona's Roadmap for 
Reopening Schools.  

9. Getting educational school packets.  

a. Instructional materials were made available both online and on paper (hard copies) at 
the same time during weekly meal distributions; however, it was the parents’ responsibility 
to pick them up.  

 
10. I’m scared to put my kids back in school if there is no vaccine or other way.  

a. A vaccine is not something that the school can mandate or control; however, we are 
making every effort to ensure that we meet the social and emotional needs of our 
students and families. Again, our district is working with our local public health experts 
and education leaders across our state to develop a plan that will meet the academic 
and safety needs of our staff and students.  

11. Safety and guidelines addressing the virus during reopening. Social Distancing 
and half day instructions.  

a. Attached you will find The Arizona Department of Education: Considerations for 
Families, Students and Teachers in Reopening Schools - June 2020.  

12. Weekly communication between teacher and parent about the child would 
be great.  

a. Teachers will be informed to share updates with parents more frequently.  

13. Other schools allowed students to check out laptops and other devices. I think if 
the school assisted families with more resources, to be able to continue to access 
educational materials, that would be great.  

a. We have written into our federal grants, the need for more technology and we are 
looking at each student or each family receiving a device for school and instructional 
purposes.  

14. Having teachers more accessible would have been nice.  

a. Our teachers will be accessible during normal school hours.  

15. What are the plans for the upcoming school year? Parents need to know ASAP.  



a. Our staff is meeting regularly to discuss our tentative plans for reopening schools. 
The Arizona Department of Education along with input from public health experts and 
education leaders across our state, have developed Arizona's Roadmap for 
Reopening Schools. Once our plans are approved by the Department of Education 
and our School District, we will share this information with our community, students, 
parents, staff and all stakeholders. Frequently updated information can be found on 
our district website at: www.rmusd.net  

 
 


